Designing and using case mix indices.
Any assessment of clinical care in which provider performances will be compared to norms requires adjusting for differences among patient populations. Basic issues that must be addressed include: (1) specification of the population that will be adjusted for case mix; (2) selection, definition, and weighting of factors that will be used to determine case mix; (3) validation of the proposed case mix indices; and (4) application of indices to samples of interest. The authors consider each of these issues, using illustrations from the Greater Cleveland Health Quality Choice Project and other outcomes monitoring projects.